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A quality assurance review of the TCP Time Clock variant design, 
identifying errors and inconsistencies to ensure accuracy before 
developer handover.  
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PM QA Task 2​ ​ ​ ​ ​ ​ ​ ​ ​ ​  
 
 

# Issue Image Actual Expected 

01 Misspelling 

 

Get 
detailed 
pricing 
until 24 
hours 

Get 
detailed 
pricing in 
24 hours 



# Issue Image Actual Expected 

02 Incomplete 
wording 

 

Last Last Name 

03 Inconsistent 
title case 
error  

 

Deploy A 
Solution 
with 
Next-Lev
el Value 

Deploy a 
Solution 
with 
Next-Level 
Value 



# Issue Image Actual Expected 

04 Missing 
period in 
abbreviation  

 

Ext Change to: 
Ext. 

05 Incorrect 
grammar, 
missing 
comma 

 

…temper
ature 
reader 
and web 
and 
mobile-b
ased… 

…temperat
ure reader, 
web and 
mobile-bas
ed… 



# Issue Image Actual Expected 

06 Inconsistent 
font color 

 

The 
numbers 
4.6/5 are 
in a 
darker 
color 

Change the 
4.6/5 font 
color to 
light grey to 
watch the 
other 
numbers  

07 Incorrect 
phrasing 

 

Temperat
ure 
reader 

It should 
be: 
Thermal 
sensor  



# Issue Image Actual Expected 

08 Incorrect 
phrasing 

 

Next 
Steps 

Change to: 
Submit 
form 

09 Incorrect 
logo used 

 

ATM logo 
used 
instead of 
Texas 
Tech Logo 

Change 
Logo to 
Texas Tech 
Logo 



# Issue Image Actual Expected 

10 Misalignment 

 

ATM color 
is 
full-color 

Logo 
should not 
be 
full-color 
since all 
other logos 
are 
greyscale 

11 First use of 
abbreviation'
WFM' is not 
expanded  

 

First use 
of 
abbreviati
on'WFM' 
is not 
expanded  

Should 
read 
'Workforce 
Manageme
nt (WFM)' 
on first 
mention  

12 Missing logo 

 

Only 5 
logos 
used 

Add the 
other two 
logos (Woot 
and 
Wonderful 
Pistachio) 



# Issue Image Actual Expected 

13 Font size 
inconsistenc
y 

 

H2 font 
too small 

Increase 
font size 

14 Incorrect 
word used 

 

…lower 
cholester
ol in your 
organisati
on… 

Should be 
…lower risk 
in your 
organisatio
n… 



# Issue Image Actual Expected 

15 Words not 
centred 

 

The 
words 
Badge 
Reader 
are not 
centered 

Center the 
words 



# Issue Image Actual Expected 

16 Inconsistent 
logo size  

 

Logo size 
is larger 
than 
other 
logos 

Reduce 
Logo size to 
be 
consistent 
with others 



# Issue Image Actual Expected 

17 Spacing not 
aligned 

 

Line 
spacing 
inconsist
ent 

Lift the 
heading 
and 
wording 
inline with 
others 



# Issue Image Actual Expected 

18 Missing 
period 

 

The 
paragrap
h is 
missing a 
period at 
the end 

Add a 
period at 
the end of 
paragraph 



# Issue Image Actual Expected 

19 Duplication 
error 

 

Duplicate 
paragrap
h 

Replace 
with correct 
writing 



# Issue Image Actual Expected 

20 Missing word 

 

See much 
you can 
save on 
employee 
time 
clocks 

Replace 
with: See 
how much 
you can 
save on 
employee 
time clocks 

21 Date 
inconsistent 
with control 

 

Spring Change to: 
Fall 

22 Date 
inconsistent 
with control 

 

Spring Change to: 
Fall 



# Issue Image Actual Expected 

23 Date 
inconsistent 
with control 

 

Spring Change to: 
Fall 

24 Negative 
review 
inconsistent 
with 5 star 
rating 

 

5 Star 
rating 
inconsist
ent with 
negative 
review 

Replace 
review with 
positive 
review 



# Issue Image Actual Expected 

25 Incorrect 
comment 

 

This is 
not Amy 
V’s 
comment 
according 
to the 
control. 

Replace 
with Amy 
V’s 
comment 
from 
control 

26 Missing 
review  
carousel 
 

 

The 
review 
carousel 
is 
missing, 
other 
comment
s cannot 
be 
viewed 

Add the 
carousel 
features to 
read other 
reviews 

 
 
 
 
 
 



Suggestions for Improvement  
 

# Suggestion Positioning Rationale 

01  Add a sticky 
Chatbot 

 

Enables users to get 
instant answers 
without leaving the 
page, reducing drop off  

02 Add a 
Contact Us 
button or 
form  

 

Gives users a direct 
path to the sales team, 
especially useful for 
enterprise buyers  

03 Add social 
media links 
to footer   

Increases brand 
credibility and gives 
users additional 
touchpoints to engage  



05 Add a FAQ 
section  

 

Addresses common 
objections around 
setup, cost, and 
cancellation at the 
point of decision  

 


