QA Bug Finding

Desigh QA Report

A quality assurance review of the TCP Time Clock variant design,
identifying errors and inconsistencies to ensure accuracy before
developer handover.

2 6 Bugs Identified
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Love their customer support.
No waiting periods during
phone calls, help from the live
persen (ne robots), immediate
help with technical issues.

OlgaT
G2 Review

There is no way the current
team would sustain the CEO
stepping down. The succession
plan is a utter joke. Those who
are in a position to actual
implement business processes
are clueless.

Amy V
G2 Review

We have three Icoations and
manage everything for one
login and our employees can
clock their hours regardless of
which location they are at.

Everything just works very well,

all the time... for years!
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Love their customer support.
Neo waiting periods during
phone calls, help from the live
persen (ne robots), immediate
help with technical issues.

OlgaT
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There is no way the current
team would sustain the CEOQ
stepping down. The succession
plan is a utter joke. Those who
are in a position to actual
implement business processes

are clueless.

Amy V
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We have three Icoations and
manage everything for one
login and our employees can
clock their hours regardless of
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Love their customer support.
No waiting periods during
phone calls, help from the live
persen (ne robots), immediate
help with technical issues.

OlgaT
G2 Review

There is no way the current
team would sustain the CEO
stepping down. The succession
plan is a utter joke. Those who
are in a position to actual
implement business processes

are clueless.

Amy V
G2 Review

We have three Icoations and
manage everything for one
login and our employees can
clock their hours regardless of
which location they are at.
Everything just works very well,
all the time... for years!
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# | Suggestion [ Positioning Rationale
01 | Add a sticky Enables users to get
Chatbot instant answers
without leaving the
page, reducing drop off
02 |Add a Gives users a direct
Contact Us path to the sales team,
button or especially useful for
form enterprise buyers
03 | Add social Increases brand
media links I credibility and gives
to footer users additional
touchpoints to engage




05

Add a FAQ
section

Love their customer support.
No waiting periods during
phone calls, help from the live
person (no robots), immediate
help with technical issues.

There is no way the current
team would sustain the CEQ
stepping down. The succession
plan is a utter joke. Those who
are in a position to actual
implement business processes
are clueless.

We have three |coations and
manage everything for one
login and our employees can
elock their hours regardless of
which location they are at.

Everything just works very well,

all the time... for years!
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High High Highest User
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